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AT-A-GLANCE 



QR360 QUOTE ENTRY 

Quote New is for entering new quotes or contracts that were not 
previously handwritten on paper contracts. 

In the Vehicle section, the VIN, Odometer, and 
Veh. Purchase Date must be filled in for VSC 
quotes. The Mfg. Warr. Start Date is needed for 
Wrap and Limited Warranty plans. EWT & GAP 
quotes must include the Veh. Purchase Price and 
information in the Loan/Lease section. Refer to 
the matrix in the Quick Reference Guide for a 
complete list of required fields by Product. 

If not entered, the Plan Purchase Date 
defaults to the current day. 



QR360 QUOTE ENTRY 

In the Products section, quotes can be rated 
by choosing the Program, Type, Plan, Term, 
and Deductible  from the dropdown options, 
or by clicking the View Rates button. Only 
Programs, Plans and Terms the vehicle is 
eligible for will be shown as available 
selections. 

Click Options to add surcharges 
either in the View Rates screen 
or on the Quote screen.  

Click to expand or collapse the Remit amount. 



QR360 QUOTE ENTRY 

Click the Preview button to view or print a 
draft or view the terms and conditions of the 
contract (PDF will open in a new tab or 
window).  

Click Save Quote if deal is not finalized. “Quote 
saved successfully” will display. 



Click on the VIN # to open 
a saved quote. 

To find a saved quote, you can 
search by multiple parameters. 

Click Quote Search to pull up a saved quote later. 

• Opening a saved quote will allow you 
to make changes before it’s 
submitted as a contract. Changes 
cannot be made after a contract has 
been submitted. 

QR360 QUOTE ENTRY 



QR360 QUOTE SUBMISSION 

 

Click Submit to turn the quote for a product into a 
contract. Each product must be submitted separately. 
The contract number will be assigned automatically. A 
PDF will open, and the contract can then be printed. 



Contract Entry is for entering sold contracts 
that were handwritten on a paper contract 
(with a contract number). 

QR360 CONTRACT ENTRY 

All contracts written for one VIN may be entered on the 
same Contract Entry screen – simply check all applicable 
Deal Products. 



QR360 CONTRACT ENTRY 

Click Save to submit the contract(s). Click Save & New to submit the 
contracts and input another. “Data saved successfully” will appear 
when contracts have been saved. 

Enter all information on the paper contract, including the Contract # located in 
the upper right corner. 



To reprint, void, or correct customer information 
on an unremitted contract, use Contract Search. 

To find a saved contract, you can search by 
multiple parameters. 

• The Status of each contract will be indicated  to the left of 
the Contract #, with one of the symbols above. 

• Only Pending, unremitted contracts can be edited using the 
QR360. Only customer information can be edited on 
submitted contracts. 

QR360 CONTRACT SEARCH 

To void or print a contract, click on the Contract #. To edit, 
click on the pencil in the Edit column. 



QR360 CONTRACT SEARCH 

 

To void, click Void Contract. A 
Void Confirmation box will open. 
Click Confirm Void. 

To Edit Customer Information, follow the link in 
the open contract.  

To print a contract, click Regenerate Contract. A 
PDF copy of the contract will open in a new 
window, and can be printed. 



QR360 CANCELLATION QUOTE 

 When viewing an active contract, use 
Cancellation Quote to calculate a  
cancellation refund. 

Insert VSC Cancel Date, Cancel Odometer 
(mileage at time of cancellation), and 
choose a Cancel Reason. Cancellation 
Quote information will populate below. 

Only Active contracts can be cancelled. Actual 
cancellation refund amount is subject to 
timely receipt of documents supporting the 
quote & adjustment for any pending claims. 



QR360 CREATE REMITTANCE 

 
To create a remittance report, go to 
Remittance Create. 

Choose the Product you are remitting in the upper left corner. All pending contracts that 
have not yet been remitted will show. You can also search by Program, Lienholder or 
Plan Purchase Date. Click Filter after making any changes to the search method to 
narrow search results. 



QR360 CREATE REMITTANCE 

 

Put a checkmark in the Include column next to the contracts you are 
remitting. The Contract Count and Total Remit amount show in the upper 
right corner. Click Submit and confirm the remittance. The Remittance 
Report will display for printing.  Once printed, send the Remittance Report 
and payment to AAGI. 



QR360 REMITTANCE SEARCH 

 
To view past remittance reports, go to 
Remittance Search.  

Past reports will be listed. You can search by Remittance #, Product 
Type or Submission Date. Click the red box under Reprint to view or 
reprint a remittance report. 

• Only the Remittance Report and payment need to be sent to AAGI. 
• Any contracts that require additional documentation (SPP, Certified, and Wrap First Owner 

Exceptions) should include a copy of the contract with remittance. 
• Once contracts have been remitted, they cannot be edited. To make any changes 

after remittance, contact processing@aagi.com. 



QR360 BILLING STATEMENTS 

 To view dealer billing 
statements, click Reports. 

The statement will open in a new 
window to be viewed or printed. To 
scroll through each page of the report, 
use the arrow down button at the 
bottom of the screen. 

Billing statements will be listed in reverse 
chronological order (dated at the end of the file 
name in “YYYYMM” format). 



QR360 SETTINGS 

 
Click Settings to 
configure the dealer. 

Predefine markups by product as a 
percentage and/or fixed dollar amount. 
Base markups can only be changed by 
user roles with full system access. Click 
Exceptions to specify markup at 
program, plan or term level. 

Click Add to create a new product template. 

Click the + sign next to each section to 
expand options. Use Sales Authority to view 
a list of programs/plans available. 

Check to set Program, Plan, Term and 
Deductible selected as default. 
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